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it is with great pleasure that i 
present the river of life, city of 
yarra Positive Ageing Strategy, 
2007 – 2016 and Action Plan 
2007 – 2011. 

the Strategy and Action Plan are 
a strategic framework to support 
positive ageing policy and service 
development across the whole of 
council. the Strategy and Action 
Plan adopt a broad view of ageing 
and seek to address the needs of all 
older people in our community.

the growing number of older 
adults living in yarra has significant 
social and financial implications 
for council and the community. 
by 2016, the number of residents 
aged between 65 and 69 years 
is projected to increase by 40 
percent. the neighbourhoods of 
richmond and Fitzroy north will 
see the largest area of growth for 
people aged 55 to 74 years, and 
the vietnamese community will 
experience the largest population 
increase, with the over 65 age 
group increasing by 45 percent over 
the next ten year period. 

Promoting and facilitating the need 
to stay healthy and active will help 
ensure that older adults will be 
living in good health. this will also 
lead to an increase in the number 
of older adults living alone and in 
their own homes, many requiring 
support through the provision 
of home-based services. these 
changes present both opportunities 
and challenges for our city. 

the river of life Positive Ageing 
Strategy and Action Plan recognises 
that older adults are a valuable 
resource to our community, and 
should be treated with dignity 
and respect. it seeks to capture 
the wisdom of growing old, 
while encouraging older people 
to maintain their health by 
participating in civic activities and 
developing social connections 
within their neighbourhood. 

community participation in older 
age has benefits not only for 
the individual, but also for the 
community and local economy. it 
is important that older adults are 
provided with a wide range of 
options that enable them to fully 

participate in community life and to 
remain living independently, for as 
long as they choose to do so. 

this Strategy and Action Plan has 
been developed in collaboration 
with the community, local 
organisations and government 
authorities. it has been integrated 
across all areas of council and 
actions will be implemented over 
the next five years. many of the 
actions identified in the Plan will 
also require collaboration between 
residents, community organisations, 
government departments and 
volunteer organisations to 
bring the dreams to reality. on 
behalf of council, i would like 
to acknowledge and thank all 
those who have assisted with its 
development and encourage you 
to continue to help us see this plan 
come to fruition.

Cr Jenny Farrar 

mayor of yarra city council

mAyOr’S mESSAgE 
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ExECuTivE SummAry

the river of life – city of yarra 
Positive Ageing Strategy 2007 
– 2016, a ‘whole of council’ 
strategy plan developed by yarra 
city council to respond to both the 
opportunities and the challenges of 
an ageing population in the city of 
yarra. council acknowledges the 
contribution older residents make 
to the community’s social capital 
and is committed to foster age 
friendly communities, with access to 
appropriate activities and services, 
to support positive ageing, and 
maintain social connectedness.

over the next 15 years, the 
population aged 70 years and over 
is projected to increase significantly 
in yarra, with a slightly sharper 
increase in 2019. the Strategy 
and Action Plan provides council 
with a tool to strategically plan 
the resourcing of social and 
physical infrastructure to effectively 
manage the population impact 
in terms of affordable housing, 
health and community services, 
transport, lifelong learning, physical 
activity, cultural and community 
participation and engagement. 

the Strategy is well informed by 
an extensive literature review and 
discussion paper on positive ageing 
from an international, state-wide 
and local perspective. the key 
principles of active citizenship, 
ageing in place, healthy ageing and 
active ageing underpin the strategy 
development. A positive ageing 

approach ensures a healthy, positive 
and independent experience of 
becoming older through access to 
opportunities and well supported 
connections for people in terms of 
their home life and community life.

broad community consultations 
were undertaken to inform the 
Strategy through surveys, focus 
groups, small discussion groups, 
interviews, a reference group, 
and a visioning and Foresight 
Planning workshop. over 285 
people participated in the three 
surveys: yarra matters tent Survey; 
neighbourhood house Survey; 
and the yarra household Panel 
Survey, and well over 100 people 
participated in interviews and 
focus groups. the consultations 
were inclusive of people from 
a culturally and linguistically 
diverse (cAld) background, the 
aboriginal community, people in 
insecure housing, service users, 
service providers, younger and 
older residents and council staff. 
the Strategy demonstrates an 
integrated planning approach 
inclusive of all council services.  

key themes emerged from the 
community consultations and 
surveys, including:

> Accessibility and mobility: 
especially in relation to public 
and community transport, 
buildings, streetscape and open 
space.

> Social connectedness, including 
intergenerational contact and 
group activities.

> opportunities for choice and 
participation in a range of 
interesting and stimulating 
pursuits: physical, mental and 
social.

> Affordable housing and 
accommodation options 
supporting ageing in place.

> Accessible and low cost health 
and support services. 

> Strong sense of community and 
well being. 

> Facilities that are shared, 
accessible, well designed, looked 
after, respected and local.

A range of key drivers were 
identified from the literature 
review, surveys and community 
consultations, yarra demographics, 
the built social infrastructure scan, 
and council’s aged care service 
system profile. 

A major element in the 
development of the Strategy was 
the assessment and consideration 
of the built social infrastructure in 
yarra. while council’s community 
building stock is ‘old’, people 
consulted did not prioritise the 
need for new, purpose built, high 
cost community hubs or activity 
centres. their main concern was 
for aged care residential facilities 
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and affordable housing to be 
developed in yarra. those consulted 
highlighted other interests in 
libraries, gyms and leisure centres 
which were the most highly rated 
council facilities for their future 
activities. opportunities also 
exist for community and church 
buildings to be used and in some 
cases redeveloped for programs, 
groups and clubs to share. A 
neighbourhood based approach is 
preferred. 

Six key objectives are outlined in 
the Strategy. these are underpinned 
by the community consultation 
and survey themes, the key drivers 
for yarra as mentioned, and the 
outcomes from the visioning and 
Foresight Planning workshop. the 
Six key objectives are:

objective 1:  SociAl 
connectionS
this objective considers fostering 
community engagement and 
participation, developing a strong 
sense of belonging for older people 
and promotes intergenerational 
contact. it is about ensuring older 
people have user friendly access to 
information about events, services, 
and entry points to services, to meet 
their interests and needs.

objective 2:  Active, 
heAlthy living
this objective focuses on ensuring 
older people have access to a 
wide range of opportunities for all 
aspects of healthy living – physical, 
mental, emotional and social.

objective 3:  SuPPortive 
environmentS
this objective addresses ensuring 
accessibility and mobility for older 
people throughout the municipality. 
it also considers providing access 
to parks and open space and 
supporting increased safety and 
security.

objective 4:  Ageing in 
PlAce
this objective is about supporting 
residents to live well and age 
successfully within their local yarra 
community through accessible and 
responsive services and facilities.

objective 5:  liFelong 
leArning
this objective looks at supporting 
and creating employment, 
retirement and lifelong learning 
opportunities for people as they 
grow older.

objective 6:  
community PlAnning 
And PArtnerShiPS
this objective considers 
encouraging and establishing 
opportunities for older people and 
organisations to work together and 
participate in community planning 
and decision making.

the Action Plan will be evaluated 
on an annual basis by the older 
Person’s wisdom Advisory group 
taking account of progress 
and changes in demographic 
information, emerging issues and 
opportunities to further strengthen 
community. An evaluation report 
will be provided to council detailing 
progress annually.
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1. iNTrOduCTiON

‘Positive Ageing’ is a national and 
international concept developed in 
response to the growing awareness 
of the need to plan for the ageing 
of the population. right across 
Australia, people are living longer 
and the proportion of older people 
in the population is increasing. in 
the city of yarra, over the next 
ten years, the aged population is 
projected to increase significantly. 
Such demographic changes, 
along with higher community 
expectations, and increasing 
diversity of the yarra community 
will drive not only the demand for 
flexible aged care services, but also 
the need for accessible, affordable 
and user friendly transport, housing, 
community services, health services, 
facilities, parks and streetscapes.

the Aged and disability Services 
branch of the city of yarra has 
already undertaken a review of its 
services and projected demand. 
An Aged and disability Plan is in 
place to lead the development 
and provision of a range of home 
and community care (hAcc) and 
council funded services for eligible 
older people or people who have 
a disability. Such services will be 
delivered in the person’s own home 
or in community centres. 

the Positive Ageing Strategy 
complements this Plan by adopting 
a broader view of ageing and 
addressing the needs of older 
people in the wider community. 

this includes considering yarra’s 
social infrastructure, such as roads 
and footpaths; community halls and 
meeting rooms; parks; and sporting 
facilities to ensure they support 
active, safe and healthy living 
into older age. it also involves an 
examination of housing, transport, 
health services, employment, 
opportunities for volunteering and 
mentoring, and ensuring social 
inclusion and a sense of well being 
and identity for people, as they age.

the river of life Positive Ageing 
Strategy is informed by a 
number of council’s existing 
Plans and Strategies to ensure 
complementarity and synergy. they 
include:

> city of yarra Annual report 
2005-2006

> city of yarra council Plan 
2005-2009

> Access and inclusion Policy 
2004-2009

> multicultural Policy and Action 
Plan 2004-2006

> yarra municipal Public health 
Plan 2005-2008

> Social infrastructure 
management Plan 2005

> recreation Plan 2003-2008

> Arts and cultural Plan 
2005-2009

> Strategic transport Statement 
2006

> Affordable housing Statement 
and Strategy 2004.

in addition to members of the 
Project reference group, council 
staff from across many different 
departments worked together, 
using creative thinking and an 
integrated planning approach, in 
the development of the Positive 
Ageing Strategy.  

this enures an ‘all of council’ 
approach is in action and 
will continue, to support the 
implementation of the Strategy. 
this is vital to the success of the 
Strategy as ‘ageing’ is an integral 
aspect of all spheres of everyday 
living and gives rise to new, shared 
opportunities that can be achieved 
if all stakeholders work together. 
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2. ThE POSiTivE AgEiNg CONTExT

the PoPulAtion trend
Australia’s population is ageing. 
A key consideration for local 
government is to understand the 
implications of this trend and 
develop responses to it. Predictions 
in 1982 indicated that by 2025 
the 60+ population will have 
increased by 224% worldwide. this 
ageing trend across the developed 
world will impact on all aspects 
of social structure and resources, 
production, finances, health, and 

environments1. in Australia the 
proportion of older people aged 
65 years and over is 12% and this 
is predicted to increase to 16% by 
2016. by 2051 around 25% of the 
population is expected to be over 

65 years of age.2  

in yarra, while there is less than the 
mSd of people aged over 65 years, 
there is a sizeable proportion of 
people in the 50 to 65 age cohort 
who will be ageing over the next 10 
to 15 years. the over 70 population 
is projected to increase steadily over 
the next 15 years, with a slightly 
sharper growth in 2019 (AbS 

2001).3  

yarra is also a culturally diverse 
locality, with more than 30% of 
residents born overseas. yarra also 
has the highest number of public 
housing in victoria and many of 
these residents are older people 
and/or from a cAld background. 
while yarra is experiencing an 

influx of younger people with 
higher incomes and capital, the 
municipality still remains home to 
a large number of low-income, 

disadvantaged people.4 

the PoSitive Ageing 
viSion
the ageing boom has shifted away 
from the ‘demographic time-bomb 
discourse, which emphasizes 
the growing burden an ageing 
population will place upon future 

health and welfare expenditure’.5 
the focus is now on exploring ways 
to promote active, productive, 
successful and positive ageing and 
perceive older people as active 
contributors to society not artificially 
defined, and devalued by their 
chronological age.

the yarra Positive Ageing Strategy 
sets out ways the council, other 
organisations and groups, the 
community and individuals can 
work together to develop yarra’s 
community capacity to maintain 
and improve the physical, 
emotional, social and mental 
wellbeing of older people living in 
yarra. 

key leArningS And 
iSSueS About Ageing
> over the next ten years, the 

priorities of older residents will 
change dramatically. in addition, 
‘baby boomers’ will seek greater 

independence, information, 
choice, preventive measures, 
and flexibility in their lifestyles 
and services. like now, the vast 
majority of older people will 
remain reasonably independent 
long into retirement as they age. 

> in addition, all governments at 
all levels are presenting ageing 
as an opportunity rather than 
a problem and are promoting 
the positive contribution 
older people make to society. 
government is supportive of 
older people remaining in the 
workforce and challenges the 
‘dependency’ model of services 
that assumes the progressive 
decline and dependency of 
people as they age. government 
is promoting a new service 
approach that is restorative and 
which builds the capacity of the 
older person to respond actively 
to ageing, not passively.

> urban design and the built 
environment such as footpaths, 
traffic, transport, street lighting, 
seats, public toilets, community 
facilities and shopping centres 
have a powerful impact on 
the life of the older person. 
therefore, it is vital to develop 
age friendly built environments 
to support the mobility, 
independence, physical activity, 
healthy lifestyles and quality of 
life of older people. there is a 
real and exciting opportunity 
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for yarra to develop shared 
community centres and ‘hubs’ 
that connect services and 
facilities, and also bring people 
together across the generations. 

> Social connectedness plays a 
key role in supporting the health 
and well-being of older people. 
For some older people, the 
maintenance of social contact 
contributes more to their quality 
of life than good health. People 
who live alone; live in rental 
accommodation; have poor 
health; are on low incomes; 
have poor transport access; or 
who are under 65 years and 
unemployed, are at risk of social 
exclusion. therefore, it is vital to 
consider the diversity of needs 
in yarra when developing the 
Positive Ageing Strategy and 
create ways to socially connect 
people as they age, such as 
sharing community rooms and 
facilities, intergenerational 
activity, physical activity 

groups, community luncheons, 
mentoring, volunteering, lifelong 
learning and employment 
opportunities.  

> yarra is a unique area of 
melbourne when it comes to 
the natural environment with 
the yarra river, darebin and 
merri creeks. older people 
may come together with 
others in sustaining, restoring, 
using and enjoying accessible 
natural environments. the 
natural environment provides 
opportunities for independence, 
participation, self-fulfilment and 
dignity for people of all ages. 
Access to natural environmental 
resources by all age groups is 
part of effective community 
planning and design. yarra’s 
natural environment needs to 
be considered in relation to 
older peoples’ access and use 
for activities such as cycling, 
walking, social interaction and 
for aesthetic enjoyment.

> in terms of health and 
well-being research has found 
that older people value choice,  
giving and receiving help, having 
good housing, living in safe 
and friendly neighbourhoods, 
getting out and about, having 
an adequate income, having 
good information, and good 
access to health care. Physical 
activity, good nutrition, social 
networks, low level home 
supports and reducing home 
accidents are very important 
to older peoples’ health and 
well being. As well, positive 
well being has a good effect 
on peoples’ health, and better 
health and social participation 
can become self-reinforcing.

  1 Bulletin of the National Advisory Council on Ageing: 
An Ageing World, Volume 15 No. 4 Fall 2002 

  2 ABS 2001

  3 Ibid 

  4 ABS Socio-Economic Index for Areas (SEIFA) 2001 

  5 Leveratt, M. Independence and the Low-Income Older 
Person, Family Matters No. 52 Autumn 1999 
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3. AbOuT yArrA’S COmmuNiTy

the city of yarra ‘is a compact, 
vibrant and diverse inner city 
municipality’.6 its suburbs include: 
Abbotsford, burnley, clifton hill, 
collingwood, cremorne, Fitzroy, 
Fitzroy north, Princes hill and 
richmond, and parts of Alphington, 
Fairfield and north carlton. All 
these suburbs have a rich and 
varied history which is reflected 
in the municipalities built form, 
natural environment and diverse 
composition of the community. 
yarra is also a major cultural centre 
of melbourne, with some areas 
quite ‘gentrified’ while others 
remain home to people who 
experience significant disadvantage.

within yarra there is a wide range 
of health, welfare and community 
organisations. the community 
sector represents around 1,200 
local, regional and state wide 
agencies, delivering more than 
1,500 different types of services. 
key service providers include: 
yarra city council, community 
health Services, victorian State 
government, northern division 
of general Practice, royal district 
nursing Service, St vincent’s 
hospital, neighbourhood houses 
and a range of specialised services.

in terms of its population, the 
following information7 informs us of 
the ageing yarra community:

> there will be an overall increase 
in the 50 to 85 age group from 
2006 to 2016 right across yarra. 
Specifically, the largest increase 
of 40%, will take place with 

the 65 to 69 age group and the 
smallest increase, 5%, will occur 
with the 55 to 59 age group. 

> when comparing the projected 
population growth rate of older 
people in the different suburbs 
of yarra, it can be seen that all 
suburbs will experience growth 
in the 55 to 74 age group. in 
particular, the largest growth in 
this age group will take place 
in richmond north and Fitzroy 
north.

> if the projected population 
growth for people aged 74 
and over is examined for the 
next ten years, there will be no 
change in carlton north, Princes 
hill, and Fitzroy north and the 
largest growth will take place in 
central richmond.

> there are a total of 15,565 
people aged 50 years plus. 
between the age cohorts 50 
to 74, the gender mix is 6,054 
(49%) males and 6,307 (51%) 
females. From age 75 plus, 
the gender mix is 1,254 (39%) 
males and 1,950 (61%) females 
(AbS 2001).

> the 2001 census cites 291 
people as being of Aboriginal 
or torres Strait islander 
background. A recent analysis by 
a local Aboriginal organisation 
of their clients revealed more 
than 700 people stating they 
live in yarra. this data is not 
official, but it does highlight 
yarra’s changing indigenous 
population, including a transient 

group of people and shows the 
census data provides a snapshot 
that may only be an indication 
of the actual indigenous 
population. in addition, the 
average age of death (males and 
females) is significantly lower 
than the whole community’s 
average age.

yarra’s culturally and linguistically 
diverse community includes people 
from greece, vietnam, china, 
italy, turkey and malaysia. when 
the cAld population groups are 
considered in terms of ageing, 
the greek community, although 
the largest in terms of numbers 
of people, will experience the 
smallest increase in the 65 and 
over age group, only 1.8%. the 
vietnamese community will have 
the largest increase in the 65 and 
over age group, 44.5%. the italian 
community will reduce by 33.3% 
and some other communities will 
experience growth but the actual 
numbers of people are low, such as 
the turkish.

Another important consideration for 
yarra is housing and households. it 
is significant that the largest type 
of household model in yarra is the 
lone person household, and this is 
also the type of household that will 
experience the greatest increase 
from 2006 to 2016. this means 
many older people are, and will 
increasingly, be living at home alone.

6 City of Yarra Council Plan 2005 – 2006 

7 City of Yarra Profile.id community profile 
(City of Yarra website)  



>> 10

4. COmmuNiTy CONSulTATiON SummAry

extensive consultation was 
undertaken to develop the yarra 
Positive Ageing Strategy, including:

• Five focus groups were 
conducted with people from 
a cAld background; service 
users; community organisations; 
younger residents; and council 
staff.

• Small group sessions with 
members of the koori 
community and with people in 
in-secure housing.

• Seven interviews with 
community leaders.

• A neighbourhood house survey, 
a yarra matters market survey, 
and a household survey. 

• discussion and input from the 
yarra Positive Ageing reference 
group.

in total over 370 people were 
involved in the consultation 
process. A more detailed overview 
of the consultation process and 
findings is available in the city 
of yarra Positive Ageing Strategy 
background report 2006. 

key FindingS From 
FocuS grouPS, SmAll 
grouP SeSSionS And 
interviewS

Challenging perceptions of 
ageing
> the overall perception of 

ageing was mixed, with more 
respondants leaning towards 
positive than negative in terms 
of their own perceptions and 
experiences. most agreed the 
overall trend was to a more 
positive view.

> Some cited experience of 
the commercial sector being 
excluding of older people.

> there is a need to provide 
education about ageing and 
debate the language of ageing 
to expose and overcome ageism.

> An opportunity exists to identify 
older ‘champions’ and role 
models and promote a ‘collective 
voice’ for older people.

Ageing in place
> Participants cited a strong 

desire to remain living in yarra 
and ‘age in place’ but require 
council to provide support 
services, lobby for residential 
aged care facilities, and 
advocate on public housing 
infrastructure.

> the cost of living is an issue in 
yarra with items such as house 
maintenance and repairs, cost of 
utilities, property rates, cost of 
activities, food, medical care and 
funerals, being specifically noted.

Being safe
> being mobile and safe is a key 

issue. recommendations were 

made to address safety issues 
in shared bike/walking paths; 
improving access to street 
seating; effective lighting; 
path and walkway design; 
and promoting access to both 
guided and group walking 
programs. 

> older people in particular cited 
concerns about safety around 
public housing; the perception 
of increasing crime; and the 
need to address elder abuse and 
domestic violence. 

Built infrastructure
> much of the existing built 

infrastructure in yarra is old 
and its design does not support 
positive ageing or easy access. 

> Strategies and Actions provided 
by the Positive Ageing Strategy 
will set direction and provide 
leadership for working through 
heritage barriers regarding 
accessibility to buildings and 
streetscapes.

> there is a clear need for 
universal design that supports 
positive ageing and an accessible 
built environment.

> there is an opportunity to 
identify and redevelop facilities 
for multiple groups and uses 
that are well designed, well kept 
and respected by user groups. 
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Social connections, 
intergenerational 
opportunities, hubs 
> it can be a challenge for older 

people to remain socially 
connected, healthy and active, 
and positive in their outlook. 

> A wide interest in 
intergenerational contact and 
activities is underpinned by the 
understanding that ‘some older 
people nevertheless want their 
own space at times’. there is 
broad recognition that physical 
buildings, either new or existing, 
are not required for meaningful 
intergenerational contact. with 
this in mind, we aim to promote 
integrated communities; 
encourage neighbourliness and 
equality; and support generations 
working together as well as 
opportunities for individuals to 
pursue own interests.

> if ‘hubs’ are to be developed, 
it is better to build on existing 
activity areas, strengthen 
neighbourhoods and consider 
carefully the design and 
accessibility, plus link it training 
and access.

Transport
> Accessibility of public transport 

for older people and people 
with disabilities is a well 
understood issue. opportunities 
to promote greater availability of 

community transport including 
a community bus circuit require 
thought and development.

> council needs to build its role in 
lobbying and advocacy for the 
development of better public 
transport options for these 
groups. 

Promoting activity
> remaining physically active 

and healthy is important for 
older people. it is vital that 
council continues to inform 
and educate older people on 
their opportunities for physical 
activity; the importance of 
strength training; and tactics for 
fall-prevention.

> Promoting the importance of 
physical health and activity to 
cAld groups, requires specific 
strategies. 

Future service delivery
> what do people want and need 

as they get older?

 low cost and accessible 
health and support services 
(e.g. dental)  

 local residential aged care 
facilities

 gardening help and home 
maintenance

 Social outings

 Access to exercise and 
activity programs 

 Post hospital discharge 
support services

 Promotion of health 
monitoring strategies such 
as flu injections, breast 
screening 

 Access to opportunities 
for lifelong learning, 
volunteering, mentoring

 creative hAcc models that 
promote choice

 holidays

 Sporting activities

 delivered meals

 general information about 
services, available equipment, 
health seminars

 Access to more parks  

> cAld residents would like 
access to health and support 
services delivered by staff with 
the same cAld background. 

key FindingS From the 
SurveyS

Staying in Yarra
35% stated they were likely to 
move from yarra as they got 
older. reasons include: the desire 
to retire elsewhere; planning a 
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‘sea change’; overall cost of living 
and cost of housing in yarra; and 
the availability of larger or better 
housing options elsewhere.

Concerns about ageing
Survey respondents cited a range 
of concerns in relation to their 
future ageing: being lonely; a lack 
of community contact; reduced 
financial security; access to suitable 
employment; being safe; remaining 
independent; access to required 
health care; access to good quality 
accommodation options; dealing 
with new technologies like the 
internet; and having ‘a voice’ and 
being listened to when older.

Future services
what do people need in the future 
to promote a healthy and active life 
in yarra?

> health and medical services

> transport

> leisure and social activities 
including libraries, arts and 
culture, social outings 

> recreation and fitness

> community services

> education opportunities 

> information and resources 

> council hAcc services 
– maintenance, home care, 
meals  

> better roads and paths

Council role
council is considered to have a key 
future role in providing the services 
people require to age successfully. 
ideally, home care services will 
be flexible and responsive; the 
pathway to health and medical 
services will be clear and easy to 
negotiate; movement around yarra 
will be supported by improved 
traffic, roads and paths and better 
access to public and community 
transport; and council will ensure 
the availability of information and 
resources to older residents. 

Activities and interests
there are several particular 
activities of interest that community 
members would like access to in the 
future. these include:

> recreation and leisure

> entertainment

> lifelong learning

> Social groups and outings

> Sport

> volunteering

> community groups

> intergenerational contact

> ongoing employment 
(possibly part-time)  

Facilities – remaining 
connected
respondents noted a number of 
facilities that would promote and 

foster their ongoing engagement to 
the yarra community. these include 
parks, libraries, eating venues, 
shopping centres, leisure centres and 
gyms, education, pools, community 
health centres, senior citizens 
centres, hubs and sport clubs.

SummAry oF 
SigniFicAnt 
themeS AriSing 
From community 
conSultAtion And 
SurveyS 
> Accessibility and mobility; 

especially in relation to public 
and community transport, 
buildings, streetscape and open 
space.

> Social connectedness including 
intergenerational contact and 
group activities.

> opportunities for choice and 
participation in a range of 
interesting and stimulating 
pursuits physical, mental and 
social.

> Affordable housing and 
accommodation options 
supporting ageing in place,

> Accessible and low cost health 
and support services. 

> Strong sense of community and 
well-being.

> Facilities that are shared, 
accessible, well designed, looked 
after, respected and local.
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the subsequent list summarises 
the major drivers that council 
and other stakeholders need to 
take into account when planning 
and supporting positive ageing 
in yarra.

People and Communities
> Shift to positive view of ageing: 

active vs. passive.

> richmond is the area with the 
largest growth in the aged 
population and has many lone 
households.

> the cAld community with 
the most significant growth in 
older people is the vietnamese 
community, a community under 
represented in council hAcc 
in-home services.

> the hAcc eligible population is 
predicted to increase. 

> high interest in having 
intergenerational contact and 
social connections – this doesn’t 
always require a purpose built 
facility.

> yarra has distinct 
neighbourhoods or sub 
communities which are highly 
valued and people support 
neighbourhood strengthening. 

> Activities and interests most 
likely pursued into the future 
are physical activity, libraries, 

lifelong learning, cultural 
activities, socialising, being 
‘wired’ and meetings.

Built Infrastructure
> the built environment of yarra 

is ‘old and dense’ and 65% of 
council facilities cannot meet 
current and future needs to 
2016.

> when facilities and infrastructure 
are designed for older people, 
they are automatically inclusive 
of all ages.

> urgent need to resolve 
heritage overlay issues that 
are still a barrier, to making 
the streetscape and buildings 
accessible and safe.

> do not need purpose built 
‘hubs’ for positive ageing – need 
a community culture that values 
older people, is socially inclusive, 
and provides opportunities and 
choice. there are successful 
examples where groups share 
existing church or community 
buildings.

> infrastructure that is a high 
priority for residents includes 
local residential aged care 
facilities, affordable housing 
options, and accessible and safe 
streetscapes.

> Ageing in place is being eroded 
by lack of residential aged care 

facilities, lack of affordable 
housing and poor public 
housing infrastructure. 

> Facilities that are most desired 
by residents when considering 
ageing are parks and gardens, 
libraries, leisure centres and 
gyms, shopping centres and 
eating venues.

Transport
> Public transport is not accessible 

for many older people and 
mobility and accessibility are 
major needs of residents. there 
is strong support for increased 
community transport.

Health and Well-being
> Public safety in the street, and 

private safety within the home 
are critical.

> high value placed on healthy 
lifestyles and health promotion 
with access to parks, walking 
paths, bike tracks and leisure 
centres and gyms.

> Positive ageing enablers are 
lifelong learning, volunteering, 
socialising, health and support 
services, physical activity.

5. kEy drivErS iN yArrA
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6. yArrA’S POSiTivE AgEiNg viSiON & vAluES

the river of life Positive Ageing 
Strategy rests on the city of yarra’s 
seven core principles which are: 
Diversity 
Fair Share 
Leadership 
Participation 
Partnership 
Responsiveness 
Sustainability

the Strategy also builds yarra’s 
council Plan which defines council 
approach within the following core 
themes:

Theme 1:
People, neighbourhoods and 
communities

Theme 2:
built Form, land-use and transport

Theme 3:
culture, celebration and tradition

Theme 4:
local economy and business 
development

Theme 5:
environment and Space

our PoSitive Ageing 
viSion
the city of yarra is a wonderful 
place for people as they age, which 
provides sustainable opportunities 
to live well and pursue interests, 
within a diverse, accessible, 
inclusive and nurturing community 
environment.

the following Positive Ageing 
values and drivers underpin the 
vision and align with council 
principles and themes:

> connectedness within 
neighbourhoods and 
between youth & aged; 
nourishing community life; 
sharing knowledge & wisdom 
with younger generations; 
community engagement for 
all; opportunities for giving and 
receiving.

> being active and alive; having 
social, physical and economic 
health. 

> experiencing acceptance; 
offering a calming environment; 
being valued; sense of worth 
and wellbeing; sense of safety 
and security; opportunity for 
difference; ageing – a state of 
mind.

> comfortable, affordable, 
environmentally sustainable 
houses; enjoying parks; 
accessible public transport; well 

positioned facilities.

the above vision, values and 
drivers helped to formulate the 
six key objectives of the river 
of life Positive Ageing Strategy, 
which are listed below. related and 
supporting Actions are included 
to ensure the Strategy is focussed, 
responsive to community needs, 
and implemented.

OBJECTIVE 1:
SociAl connectionS

OBJECTIVE 2:
Active, heAlthy living

OBJECTIVE 3:
SuPPortive environmentS

OBJECTIVE 4:
Ageing in PlAce

OBJECTIVE 5:
liFelong leArning

OBJECTIVE 6:
community PlAnning And 
PArtnerShiPS
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ThE rivEr Of lifE 
POSiTivE AgEiNg 
ACTiON PlAN 
2007 - 2011
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7. ACTiON PlAN 2007 - 2011

the Action Plan has been prepared 
following consultation with the key 
stakeholders, completion of a vision 
and Foresight Planning workshop, 
and a review by the reference 
group. the Plan is structured on six 
key objectives, listed in Attachment 
1 and 2. three of the objectives are 
congruent to the priorities adopted 
in the municipal Public health Plan 
(mPhP). the other three objectives 
are specific to age related policy 
development.

each objective, together with a 
description of the strategy and a 
set of actions, includes information 
on the key council branch or unit 

responsible for implementation, 
designated timelines, expected 
outcomes, and resource 
implications.

the actions reflect both works that 
are already underway in supporting 
positive ageing and proposed 
initiatives over the next five years.

the implementation of some 
actions will be dependant on 
resourcing decisions, either 
at council, State or Federal 
government level. the Plan also 
links to other plans that council 
has adopted (mPhP, Access and 
inclusion Strategy for example). 

the Action Plan will be reviewed 
on an annual basis, taking 
account of progress and changes 
in demographic information, 
emerging issues, and opportunities 
to further strengthen community. it 
is proposed that the older Person’s 
wisdom Advisory group will play 
a key role in advocacy, support 
and providing advice regarding 
implementation of the Plan. An 
annual report will be provided 
to council detailing progress on 
implementation.
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ObjECTivE ONE: SOCiAl CONNECTiONS

deScriPtion oF StrAtegy
Fostering community engagement and participation, a strong sense of belonging, and intergenerational contact. 

ensuring older people have access to a wide range of opportunities for all aspects of healthy living – physical, 
mental, emotional and social.

Actions Responsibility Timelines Expected Outcomes Resource Implications

1.1 lead active community 
reflection and debate on ‘ageing’. 
Promote positive language and 
images, highlighting the diversity 
of the ageing population, culture, 
capability and interests.

Aged Services

communications

2007 increased awareness 
and discussion of 
ageing of the yarra 
community.

within available 
resources.

1.2 develop a photo library and 
style format which positively 
portrays older people within yarra 
for council’s information and 
marketing activities.

Aged Services

communications

2007 Standards included 
in communication 
Plan and council 
publications reflect 
positive images.

within available 
resources.

1.3 identify community 
‘champions’ and role models 
to break down stereotypes of 
what older people do or are 
like and reward/promote their 
achievements.

Aged Services

governance

2008 establish annual yarra’s 
older Person’s citizen’s 
Award.

within available 
resources.

1.4 work closely with Senior 
citizen’s clubs as members’ 
age, and provide organisational 
support while this model is in 
transition.

Aged Services 2007 Assistance provided 
to committee’s on 
governance, program 
activity and membership 
support. in kind support 
maintained.

within available 
resources. Subject to 
annual review.

1.5 investigate the development 
of future alternative activities, 
support services and opportunities 
for ongoing social connectedness 
for older residents, as the demand 
and interest in Senior citizen 
clubs change.

Aged Services 
/ community 
Partnerships

2007 Alternative activities 
identified / introduced 
in partnership with 
older persons and 
community groups.

utilise available staff 
resources and if 
new program costs,  
seek support from 
agencies / funding 
bodies.
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Actions Responsibility Timelines Expected Outcomes Resource Implications

1.6 ensure information is made 
available to the community 
(similar to cultural events 
calendar) of the recreation and 
activity options across yarra for 
people of all ages, including 
intergenerational opportunities.

communications

community 
development 
division

recreation & 
open Space

2008/10 older Persons 
information broadsheet 
established and 
distributed.

new initiative 
proposal to be 
submitted 2008/09.

estimate: $7,000

1.7 investigate Pc availability and 
promote home based it, including 
an it support service option built 
onto the home based library 
scheme.

library Services 2009 Proposal / feasibility 
developed to 
increase access to 
communication based 
technology.

Subject to resources. 
implications 
assessed as part of 
investigation.

1.8 identify opportunities to 
work with schools to promote 
intergenerational contact, e.g. 
via ‘count me in’, residential 
accommodation facilities, ‘adopt 
a granny/grandpa’, concerts, and 

the river keepers.1

neighourhood 
houses, 
residential care 
network and 
Aged Services

communications

2008 At least two 
intergenerational 
activities / programs 
established annually.

within available 
resources.

Program costs may 
be required. estimate 
$3,000

1.9 initiate discussion with the 
walking School bus planners to 
explore the potential of linking 
Seniors walking programs into the 
walking School bus, incorporating 
the “welcome Shop” concept 
into the route.

Aged Services

Family Services

2009 links established and 
neighbourhood walking 
group established.

within available 
resources.

1.10 develop partnerships with 
community groups to provide 
outreach to isolated older 
peoples connecting them to local 
community opportunities.

Aged Services

community 
health centres

community 
organisations

2009 community health & 
council’s community 
bus initiatives include 
shopping, social outing 
and trips.

within available 
resources.
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Actions Responsibility Timelines Expected Outcomes Resource Implications

1.11 keep abreast of activities 
and learning provided through 
the international consortium for 

intergenerational Programs.3

Aged Services 2008 new learning from the 
consortium adds value 
to activities in local 
groups. information 
disseminated.

within available 
resources.

1.12 explore ways of validating 
and acknowledging the role of 
older residents as custodians 
and interpreters of local history 
and traditions that contribute 
to neighbourhood diversity and 
livability. Funding sources to 
support the project should also be 
investigated.

historical 
Societies, 
Aboriginal 

community 
elders Service

culture & 
community 
Planning

Aged Services

2009-
2010

historical information, 
oral, pictorial or written, 
collected and archived 
from two cultures.

Additional resources 
required.

1.13 continue to explore 
opportunities to expand 
the provision of group and 
community meals, especially 
at neighbourhood cafes and 
eateries.

Aged Services

neighbourhood 
houses

community 
health centre

2008 two new initiatives 
trailed between 2008 
– 2010.

Additional resources 
required for recurrent 
expenditure.

1.14 through the yarra giving 
centre register, promote 
the registering of volunteer 
opportunities in the community 
for interested people to contact.

culture & 
community 
Planning 

Aged Services

2007+ At least three older 
adults social support 
groups register their 
need for volunteer 
support annually.

within available 
resources.

1.15 continue to support and 
fund the range of older persons 
groups through the annual Social 
Support – community grants 
Program and encourage groups to 
apply for non-recurrent grants to 
trial new group-based initiatives.

Aged Services

culture & 
community 
Planning 

2008 Funds are sourced to 
support new group 
based initiatives to 
implement action from 
the Positive Ageing 
Strategy.

recurrent hAcc 
funding available 
($70,000). Seek new 
funding through 
grants program 
($5,000).

  1 Rivers Keepers. Intergenerational activity organised through the Finbar Neighbourhood Houses and schools to keep areas of the Yarra River clean and tidy.

  2 Welcome Shop. Shop in a local village shopping centre which provides a resting place for older people to rest whilst shopping.

  3 International Consortium for Intergenerational Programs. Web based site linking Intergenerational Learning Activities internationally.
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ObjECTivE TwO: ACTivE hEAlThy liviNg

deScriPtion oF StrAtegy
ensuring older people have access to a wide range of opportunities for all aspects of healthy living-physical, 
mental, emotional and social. 

Actions Responsibility Timelines Expected Outcomes Resource Implications

2.1 identify and develop new 
group based, physically and 
mentally stimulating activities, 
offered at mainstream venues 
such as leisure centres and 
libraries.

yarra leisure

library Services

2009 utilise planned capital 
improvements to pool / 
library facilities to offer 
an increased range of 
activities.

capital works 
proposed. resources 
for new activities 
subject to review.

2.2 encourage ‘early’ involvement 
(particularly pre-retirement) in 
activities and promote lifelong 
involvement as the ideal for living 
active lives.

community 
development 
division and 
Partners

2008 increased awareness 
and value of a diverse 
range of social 
connections.

within available 
resources.

2.3 Proactively promote yarra 
services to older people through 
the cultural equitable gateways 
Strategy (cegS), with particular 
focus on people from vietnamese 
background.

Aged Services 2007 increased utilisation 
of services by people 
from vietnamese 
background.

cegS currently 
funded till 30 june 
2007.

2.4 together with council’s yarra 
leisure, plan for the needs and 
increasing community expectation 
of recreational opportunities, both 
passive and active for people aged 
50+ to ensure future demands are 
met.

Aged Services  
yarra leisure

2007+ Planning and 
community information 
used to target / develop 
appropriate activities.

Planning completed 
within available 
resources.

2.5 work with council of the 
Ageing (cotA) in accessing 
resources to support:

> employment of older aged 
staff in leisure centres. 

> training of older men and 
bi-lingual people to become 
living longer living Stronger 
(lllS) facilitators.  

yarra leisure

cotA

Aged Services

2009 between 2009-11, older 
people representative 
of yarra community 
recruited / trained as 
facilitators for lllS.

opportunity to access 
traineeship schemes 
to assist with 
employment / work 
experience.
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Actions Responsibility Timelines Expected Outcomes Resource Implications

2.6 identify barriers to 
participation and involvement 
in physical activities for older 
disadvantaged persons. Provide 
suitable activity times for older 
people; have appropriate steps 
and walk ways; and provide 
greater choice.

yarra leisure 

Aged Services

2008 Any social or physical 
barriers to use of 
facilities identified 
and actions (including 
use of come and try 
program, access hours, 
environment changes) 
implemented.

Subject to outcome 
of review. come 
and try options may 
require additional 
funding.

2.7 review leisure services pricing 
policy and investigate offering 
options other than direct debit for 
older people, such as using the 
Senior’s card to gain discounted 
entry.

yarra leisure 2007 Pricing policy reflects 
capacity to pay across 
spectrum of older 
residents and cost 
is not a barrier to 
participation.

Subject to outcome 
of review.

2.8 Support walking groups 
including guided ‘twilight’ and 
history walks.

yarra historical 
Societies

recreation 
Services

2009 At least two guided 
walks are planned 
annually.

Project resources 
required.

$5,000 per annum.

2.9 investigate concept of ‘living 
books’ where people can ‘borrow’ 
people, talk with them and hear 
their story or share stories.

Aged Services

library Services

2008 increased opportunity 
to engage and develop 
neighbourhood 
friendships.

within available 
staff resources. 
Seek funding for 
promotion and 
development. 
estimate $7,000.

2.10 investigate the development 
and value of community sheds for 
shared use by residents, especially 
men.

Aged Services 2010 need for meeting places 
assessed, especially for 
men.

Subject to further 
consideration.

2.11 Participate in mAv/cotA 
Positive Ageing Project.

Aged Services 
/ community 
development 
division

2007+ increased knowledge 
of ageing issues and 
funding sought for 
yarra projects.

within available 
resources.
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ObjECTivE ThrEE: SuPPOrTivE ENvirONmENTS

deScriPtion oF StrAtegy
ensuring accessibility and mobility for older people throughout the municipality.  Providing access to open space 
and parks. Supporting increased safety and security.

Actions Responsibility Timelines Expected Outcomes Resource Implications

3.1 investigate the possibility of 
establishing a community bus 
route that links the city of yarra 
and complements the public 
transport system for hAcc 
clients.

Aged Services

Strategic 
Planning

2007 need for linking service 
assessed as part of 
community transport 
review.

resources available 
to undertake initial 
assessment of 
community transport.

3.2 continue to advocate for and 
provide support to a ‘grass roots’ 
campaign to support free public 
transport for older people.

Strategic 
Planning

2008/9 improvements in public 
transport accessibility.

within available 
resources.

3.3 continue to support 
user-groups and advocacy on 
issues of tram accessibility, 
seating, planned routes, safety 
and speed.

Aged Services

Strategic 
Planning

2007+ needs of older persons 
highlighted. transport 
reflects age friendly 
planning.

within available 
resources.

3.4 work with Assets, Planning 
and the Physical infrastructure 
branch to resolve how the 
‘heritage overlay’ impacts on 
older people’s access.

Aged Services

Strategic 
Planning

2007+ increased awareness of 
access issues and need 
to balance access and 
heritage components.

within available 
resources.

3.5 in cooperation with other 
council branches, seek to 
influence planning processes 
which hinder physical access 
to public and private (including 
housing) space in the city.

Aged Services

Strategic 
Planning

2007+ development of public 
and private spaces 
reflects needs of older 
residents.

Advocacy on accessible 
housing maintained.

within available 
resources.
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Actions Responsibility Timelines Expected Outcomes Resource Implications

3.6 enhance the environmental 
design of existing neighbourhood 
key routes and/or develop new 
routes to shops, facilities and 
public transport using seating, 
lighting, and traffic calming.

Strategic 
Planning

recreation  
Services

Aged Services

infrastructure

2008 ‘Age Friendly’ 
planning guidelines 
are automatically 
considered when 
planning and 
developing new 
neighbourhoods.

within available 
resources.

3.7 Seek input into council’s 
footpath maintenance strategy 
to improve access to age friendly 
environments.

Aged Services

infrastructure

2007 use age demographic 
and geographical data 
to prioritise capital 
works related to 
neighbourhood key 
routes.

within available 
resources.

3.8 ensure that development, 
safety and master planning for 
parks, gardens and public spaces 
provides for active and passive 
recreation opportunities for older 
people.

Aged Services

Strategic 
Planning

open Space

2007 Active and passive 
recreation opportunities 
for older people are 
factored into open 
Space planning.

within available 
resources.

3.9 implement a range of 
strategies to improve council 
facilities including: 

> improvement to existing 
facilities including kitchens in 
community halls

> investigate options to use/
share other facilities

> integration of user activities in 
new precincts and hubs

Assets

community 
development 
division

2008-11 Facilities utilised by 
older resident groups 
audited for ‘fit for 
purpose’ and options 
developed to upgrade 
or re-locate. improved 
facilities offering 
supportive environment.

capital works 
expenditure required. 
will be subject to 
annual assessment 
process and review of 
each facility.

3.10 where the opportunity 
exists, partner with churches 
and other organisations to 
improve facilities, increase 
intergenerational and community 
links and support.

Aged Services

cultural & 
community 
Planning, 
n’hood renewal

2007 Access to more 
appropriate, accessible, 
useable facilities that 
encourage involvement.

Subject to proposals 
that come forward 
and any rental or 
associated costs. new 
initiative 2007/08 for 
one proposal.



>> 24

ObjECTivE fOur: AgEiNg iN PlACE

deScriPtion oF StrAtegy
Supporting residents to live well and age successfully within their local yarra community through accessible and 
responsive services and facilities.

Actions Responsibility Timelines Expected Outcomes Resource Implications

4.1 Advocate for improvements 
to planning processes and for an 
increase in availability of aged care 
residential facilities. investigate 
opportunities for facilities to be 
built or redeveloped in yarra.

Aged Services 2007+ minimum national 
benchmark achieved 
and mix of beds 
available (respite, 
dementia specific, 
concession etc). 
improved response from 
Federal government.

Advocacy within 
available resources. 
Funded project for 
2007.

4.2 Support the provision of 
affordable housing and supported 
accommodation in yarra and 
investigate options such as the 
young – old Share care Scheme 
or homeshare, particularly for 
older people on low incomes, and 
people with mental health issues.

Aged Services

culture & 
community 
Planning

2008 increased awareness 
of housing needs of 
older people. increased 
promotion of alternative 
housing models.

Alternative model 
– subject to funding 
to pilot home Share 
or similar models in 
yarra.

4.3 Advocate for the expansion 
and improvement of home 
maintenance service for low 
income and self retirees to assist 
them to remain living healthy and 
active lives in yarra.

Aged Services 2008 increased range of 
home maintenance 
services provided.

within hAcc 
program resources.

4.4 develop employment 
strategies to increase the number 
of cAld specific hAcc careers 
and acknowledge their language 
and cultural skills. Provide 
incentives for people from a cAld 
background to seek employment 
with council’s Aged Services / 
local providers.

Aged Services

organisational 
development

2008 improved access 
to home carers 
including from greek 
and vietnamese 
backgrounds.

Potential additional 
employment costs 
to provide incentives 
to attract staff with 
language / cultural 
skills.
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Actions Responsibility Timelines Expected Outcomes Resource Implications

4.5 work in partnership with the 
community sector to establish a 
yarra community burial fund to 
help people on low incomes to 
pay for funerals.

culture & 
community 
Planning

yarra housing 
& homeless 
network 
St. mary’s

2009 Scheme developed 
to provide support to 
families / individuals and 
indigenous community 
members to cover 
funeral costs.

investigate external 
funding models.

4.6 Advocate with community 
health Service for improvement in 
essential services for older people, 
especially those on low incomes 
e.g. dental health and podiatry.

community 
health centres

Aged Services

2007+ key stakeholders 
involved in advocating 
for increased resources 
for these basic services. 
improved access for 
residents.

Seek additional 
funding from 
State and Federal 
governments.

4.7 develop mechanisms using 
existing homecare services that 
enable one to one support for 
more isolated older residents 
to better engage them in their 
local community (e.g. links to 
volunteers, local churches, etc).

Aged Services

community  
/ church 
organisations 

2008 Pathways identified, 
barriers eliminated 
and increase in older 
residents linked into 
their local community.

requires resources.

4.8 introduce and implement 
‘Active Service models’ into 
home care service provision.

Aged Services 2009 Active Service models 
is an integral aspect of 
home care services.

Active Service models 
are being developed 
across hAcc service 
system. tap into 
resources to support 
yarra program.
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ObjECTivE fivE: lifElONg lEArNiNg

deScriPtion oF StrAtegy
to provide opportunities for older people to be involved in lifelong learning activities and engage in  active roles in the 
community.

Actions Responsibility Timelines Expected Outcomes Resource Implications

5.1 continue to build relationships 
with, and support neighbourhood 
houses, and u3As in the provision of 
lifelong learning activities. 

Aged Services

library Services

culture & 
community Planning

2007+ u3A continues 
to develop and 
diversify. 

in kind support 
maintained with 
u3A.

5.2 Promote services and facilities that 
provide access to training education 
and lifelong learning, especially for 
those from cAld backgrounds.

Aged Services

library Services

culture & 
community Planning

2009 Promotion of 
opportunities within 
cAld communities. 
one new cAld 
community is 
engaged in lifelong 
learning activities 
each year.  

Seek funding 
through grants 
program and Positive 
Ageing Project to 
assist with targeting 
of programs.

5.3 council to enable and value 
contribution of older staff members, 
their knowledge and skills, by 
providing flexible work and retirement 
opportunities e.g.  working part-time 
opportunities or retraining.

organisational 
development

2008 employment 
processes 
encourages flexible 
work options for 
older people.

within available 
resources.

5.4 explore with cotA the provision of 
free internet training, including one on 
one training, for older residents in the 
city of yarra.

library Services 2008 during Seniors’ 
week, internet 
training will be 
offered at Fitzroy 
town hall.

within available 
resources.

5.5 explore opportunities for 
collaborating with corporate 
organisations to provide learning 
opportunities for older residents to 
prepare themselves for retirement 
through Superannuation Planning 
Seminars, the use of new technologies 
and the internet.

Aged Services

economic 
development

2010 increased 
understanding 
and access to 
information at the 
local, community 
level.

Subject to 
consideration in 
year three.

5.6 investigate the opportunity to form 
alliances with seniors’ groups such as 
the u3A and historical Societies to 
establish a sponsorship/voucher system 
that would encourage older adults and 
carers to ‘try out’ activities.

Aged Services

community 
organisations

2007 voucher system 
trailed during 
Seniors week.

within available 
Seniors week 
budget.
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ObjECTivE Six: COmmuNiTy PlANNiNg ANd PArTNErShiPS

deScriPtion oF StrAtegy
encouraging and establishing opportunities for older people and organisations to work together and participate in 
community planning and decision making.

Actions Responsibility Timelines Expected Outcomes Resource Implications

6.1 develop processes to 
ensure that older people’s 
needs, interests, and safety are 
considered in urban planning, 
design and development and 
in the management of council 
assets.

Assets

Strategic 
Planning

2007 understanding of the 
needs of older persons 
integrated into planning 
and asset management 
processes.

within available 
resources.

6.2 initiate an older Person’s 
wisdom Advisory group 
(oPwAg) to:

a. be a voice for older residents; 
and

b. advocate on behalf of older 
residents for appropriate 
amenities and infrastructure.

Aged Services 2007 group formed and 
strong voice for 
advocacy and advice 
established.

Additional resources 
required to support 
formation and 
support Advisory 
group. new initiative 
proposal 2007-08. 
estimate $4,000.

6.3 increase communication and 
engagement between council 
and local aged care residential 
service providers to address 
systemic issues e.g. barriers to 
community connectedness for 
residential care residents.

Aged Services

residential care 
network

2008 joint advocacy of 
residential care issues 
and, in cooperation 
with the residential 
care network, 
facilitate and provide 
in kind support for 
the celebration of life 
Activities.

new initiative 
proposal 2008 to 
fund community 
based activities. 
$2,500.

6.4 continue to support 
community ethnic clubs and 
groups and expand cAld 
outreach work to enhance 
council understanding of their 
needs and service access issues.

Aged Services

culture & 
community 
Planning

2007+ cAld groups 
supported through 
grants programs and 
encouraged to work 
with each other in 
accessing activity 
programs.

Seek new initiative 
funding to encourage 
groups to initiate 
shared activity. 
estimate $5,000.
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6.5 develop and implement a 
proactive educational strategy 
targeted at business and the 
community on ‘good business is 
good access’ for older persons.

Aged  Services

metroAccess

economic 
development

2008 increased awareness 
among local business of 
opportunities to ensure 
business is accessible.

utilise metroAccess 
funded project to also 
focus on access for 
older persons.

6.6 council to work with aged 
care service providers, peak bodies 
and self-help groups to advocate 
for improved responses to elder 
abuse, including community 
education and awareness, 
reporting, investigation and 
review.

Aged Services

community 
health & 

community 
organisations

2007+ increased understanding 
of issues and policy / 
protocol established / 
promoted.

within available 
resources.

6.7 encourage philanthropy 
through the yarra giving 
centre, from local residents and 
businesses to support community 
development for older persons’ 
programs.

culture & 
community 
Planning

2007 increased access to 
funds, volunteers and 
support for groups.

within available 
resources.
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