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Permits - Applying Online
e Road/Footpath Occupation
e Road/Footpath Opening Consent
e Vehicle Crossing
e Asset Protection
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Permits — online applications as at 4 December 2017

Important information
Please read, this will help when using the online portal.

First time customer
You will be asked to create an account at the end of your transaction.

For companies

o Create one account for a company and use a company email address (not individual).

e The company name must be the full business name (e.g. Online Services Pty Ltd).

You can complete an ABN search http://www.abr.business.gov.au/ to check the full business
name.

o During your transaction, you will have the opportunity to enter a delivery email address for
each application. The delivery email address entered will receive any email correspondence
relating to that application. You have the option to enter a company or individual email
address.

o Keep record of your user name, email address & password. One account can be used by
multiple people within the same company.

Repeat customers
o Before starting your transaction, accept the terms and conditions page and then login.
e The user name is the email address used to set up the account.
If you forget the user name, please do not create a new account with a different email
address. Contact us so we can give you the details.
If you forget your password, change now before proceeding. The instructions are below.
o If you receive any errors after logging in, try logging out and logging back in.
e If you are still having issues, contact us on 9205 5555 and we will assist.
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Permits — online applications

as at 4 December 2017

How to apply

ECTEE0 Terms and Conditions

User Information

. Yarra eServices Terms and Conditions of Use:
~Online Applications
My Applications Aceess to Yana City Councifs "Yama eServices' (Serviee) is resticted to
wners of property wihin the ity of Yarra (and thewr nominated agents)
Shopping Cart and organisations or indivduals who conduct business with Yarra City

Counai.

Submit an Application
This document contains the terms and condilions which apply to the use of
(W s Sorve
Appication Payment By using the Service, you acknowledge that you have read and undersiood
Debtor Payment these tems and condiions and agree to be bound by them

Infringement Payment d ou priv

Pay Parking Infringement ead our disclaimes

_Planning Application
Tracking Agree to the Terms and Conditions.
Apphcation Search —ml

- Public Notices
Public Notice Enquiry
All Public Notices

Click here to submit the application.

Read through Council’'s Terms and Conditions.
Tick Agree to the Terms and Conditions.

Click on Continue.

~Online Applications

‘Shapping Cart Submit Applications.
‘Submit an Appécation
‘Apglications ara defined and catagorised by Groups and Categories. This
= calegorisation helps s to better clarify and process your application
O 1) Kindly be informed that the maximum file siza that can be uplosded vil be
Animal Payment ~ 30mMB
Please selact the fype of Application from the fist below.
Application Payment
Debtor Fayment Bins - Rubbish bins
Infringement Payment e et

l=scR i Building Property Information
Forgotten Password
- 326(1}s - Building Permit History - Standard &
- 326(1)u - Buiking Perit Histp
- 326021~ e Termie nfamaton Stand

- 326021 -
~ 3.26(3)c - Inspecti mation Std

Building Reports and Consents applications

- 310 Build over an Easement @
mum Street Sethack @
inimum Street @
uilding Height
itz Coverage ©
ermeabm. @

ris on boundaries @

ing nort-facing windows @

T adow of recreational pri n space @
eriooking (L. Windaw or R

ight to Hakitable Room w

1 Private Open Space &

ifing of "|asz itla hulldmgs a

* 208 Desigoated land oc works @
- Application for Building Permit (Demaiifion) @

Building Works - Private Building Surveyor

Land Information Certificate
- ndard certficate @
- g-liment certiicate

- Shipping and Portable Storae Container

Ptant and Equipment ® @ [Se\ectra[|\lira[l Permit type ]

) If you are an existing customer, Login before
proceeding.

Select required permit type under the heading:

Road Occupation
Road/Footpath Opening
Vehicle Crossing
Asset Protection

Click @ to view further information
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Permits — online applications as at 4 December 2017

Provide Category Details . .
9o Select required category/categories.

Click on Next.

\) Select any applicable categories for this application.

Plantand Equipment

[[1Bob Cat or Excavator

[[]Concrete truck or line pump

[1Crane Lift

[ Elevated Work Platform
Select All

4 Previous Next )

Categories

s | Enter Description of Works

Apphcabon Summary kbl CIiCk On NeXt .

Road Oocupation
Applicaton Help

Application Information

Road Occupation - Plant and Equipment

Provice a8 fequired delails Aboul yous application

Application Description

Piease enter description of
Works®

Asset Protection Permit — only enter numerals.

Application Information

Note: Fields with an asterix (*) are mandatory.

Estimated Cost™ 10000
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Permits — online applications as at 4 December 2017

Property Address Enter Property Address

Click on Search.

Application Summary
Foad Ocoupation - Plantand Equpment Select required Property Address (where
Property Search multiply addresses are displayed).

Search for a property or land location for this step of your application CI
— ick Next

Fast Search Search Q

[[] Advanced Search
Unit Number
House Number 140
Street Name Hoddle
Suburb
Postcode
Clear x Search Q
Address Legal Description
@ Office 140 Hoddle St Abbatsford VIC 3067 Por 66 Vol 1648 Fol 443

{ Previous Next )

Delivery Email Address Enter Delivery Email Address.

Application Summary This email address will be used to send you
Road Qecupation - Flantand Equipment information regarding your application.

Please provide a valid email address. This E:mai\ address will be used to For Companles’ the person SmeIttlng the
.~ send you information relevant to your application appllcatlon and WhO WantS the emall
correspondence can enter their individual
address here.

Email Address

SR |
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Permits — online applicati

ons

as at 4 December 2017

File Attachments

Application Summary

Road Occw

Cartrbcate of Cumeney
Crane Lil gian
Courteay betier {Fnad closer)
Sdm plan
Protecbon wuks nuscs
Pre-removal plam (Refocation of as
& Rnad Oecopation Applicaton *

Tramc Management Plan *

Attachment Type Accepted File Types
Otner Aty Appeovaty PDF JPEG,IPG

Fport and Consent 504 Regulation

Report and Consent
Altachment Help

Road Occupation
/, Attachment Help

pation - Plant and Equipment

Upioad any files relevant 1o your application that mest e file fype
PECrEments

POF JPEC.IPG
POF PG PG
POF JPEC.IPG
POF JPEG JPG
POF IPED PG
etn) POF JPES.IPG
POF JBES IPG
POF JPEG.IPG
POF IPEG PG

Fihe

File Tk

Filix Descrigtion

Uploaded Files

4 Previous

Cart £ Curvency | paf { Card of Curmency |

Brorene.

g Ploas type the texd you sie in this image.
13

Closs 3| Uplosd |

Click on required Attachment Type.
Click Browse and locate your attachment.

Enter File Title and File Description if
required.

Enter Image Text.
Click Upload.

Repeat steps to upload all required attachments
as outlined on the application form.

The application form is marked * and mandatory
for all applications. You have the option to
upload all required documentation in one file
under application form or attached documents
separately. You must submit all required
documentation as outlined on the application
form.

Click on Help items if you require further
information regarding permit requirements.

Summary Information

Application Information

Please enter description of
works*

Properly Address

Address

Delivery Email Address

Email Address

File Attachments

File Name
File Title
Attachment Type

File Name
File Title
Attachment Type

File Name

File Title
Attachment Type

made online

An invoice will be forwarded to you if your application is approved. Payment can be

testing

Office 140 Hoddle St Abbotsford VIC 3067

Cert Of Currency 1_pdf
Cert of Currency
Certificate of Currency

TMP 1c.pdf
TMP 1c.pdf
Traffic Management Plan

Application pdf
Application.pdf
Road Occupation Application

Summary of application information.
Click Continue.
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Permits — online applications

as at 4 December 2017

Application Information
Property Address
Delivery Email Address

File Attachments

’Eummanu.u.ﬁmna.tim

X Cancel Application

Lil Shopping Cart

=~Step 3 ofd

If you need to amend any part of your
application, click on the relevant Step to go
back.

Applicant

Create an Account
Emad Address”
Passwoed*

Virify Password®

Name Detalls

ABN

Address”
Suburt
Postcode
Contact Dotabls
Work Phona
Mobibe Phome
Fax

|4 Previes

Plaase select apphoable @
Pusiness Nama®

Cumplete o |

For repeat customers - if you have logged in,
the details below should already be populated.

For new customers — complete create an
account & name details.

Select Person or Business.

Those marked * are mandatory fields. A contact
phone number is also required.

Click Complete.

This account will enable you to log in next time
to apply for any future applications.

Application Confirmation

o, Ditaiby

Applican Details

Confirmation of your Application with your
Application Reference Number.

Click Print if you wish to print a copy of this
information.

An acknowledgement email will also be sent to
you with this information.

2%

\:ﬁl{\

o

‘You are currently logged in as:

If you have logged in to submit your application,
please do not forget to Logout when you have
completed your application(s).
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Permits — online applications as at 4 December 2017

Changing your password

To change your password:

TN crange Password

User Information

Click on Change Password

Enter your old password and your new password below, then select Save Changes
All feldss are required.

My Applications

Shopping Cart New Password

Submit an Application Confirm New Password
st e

Application Payment

Deblor Payment

Enter old password
Enter your new password

Re-enter your new password to confirm

Infringement Payment
Pay Parking Infiingement

Tracking

Application Search

Click on Save Changes

Public Notice Enquiry
All Public Notices

jomepage Privacy ContactUs Mobile View
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Yarra eServices — Forgotten Password — How to use

Click on Forgotten Password

Shopping Cart Home Page
Submit an Application

~Online Payments

Animal Payment
Application Payment
Deblor Payment

Infringement Payment

~User Information

Forgatien Password

Yarra City Council payments
and applications
made easy with eServices

Py for & number of your Yarra Cily Covncil 8coounts using eServices. Rest assured
tirat all payments aro socurs and your personal information is safe. Find out more.

Enter details used to set up the account:

Vi

Surname/ Company name
Email Address

~Online Applications

Shopping Cart Forgotten Password

Submit an Application
If you have forgattan your password, use this form fo resat your password
O P E AT and have it emaited to you

(i)
Animal Payment Enler the details you provided whan creating your account

Click Submit

Application Payment
Password Reset
Debar Payment

Infiingamant Paymant Given Names

» Sumama*
[Forgatien Password Email Address*

Cew X

Please contact Council if you are not sure of your
User ID detalils.

Password is now reset

2P ,.
YaRRA ¥

Shopping Cart Forgotten Password
Submit an Application

An email with a temporary new password will be
sent to the email address supplied with your
initial registration.

If you have forgotten your password, use this form to reset your password
~Online Payments and have it emailed to you
A
Animal Payment Enter the details you provided when crealing your account
Application Payment Your password has been successfully changed. An email containing the new
password has been sent to you
Debtor Payment

Infringement Payment

Forgotten Password

e I A ©* =77 | Email with new password.

| Your pasower for FSerdices has heen reset
Dver I
Your been sepet. s below. ¥ omwil be promptsd to change your pessword the st tme vou bge

e ]
Pasrword - Sad 74D

Hind Regards,

Yama Cey Comncil

Plewss ds 2ot reply 85 this el s # 0 mot monstoesd
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Yarra eServices — Forgotten Password — How to use

Shopping Cart Forgotten Password
Submit an Appcation

Hyou hav
and

Anmal Payment
Application Payment
Debtor Payment
Infringement Payment

~User Information

Forgotten Password

Click on Yarra logo to return to Home Page

This must be done otherwise you will receive an

error message

2% Click Login
\.ﬁ\!\
Yarra City Council payments.
: Enter:
2%
B
YaRRA

eProperty Login Page

User Name C—
Login  p|| Cancel %

Return to the Home page g

e User Name (email address)
e Password

Click Log In

oo
Entor
~Gniine Applications  [Ysi
Shopping Cert
Subrvit an Appication

Old Pas:

You will be prompted to Change Password
Enter:
e Old Password (from email notification)
e New Password

e Confirm New Password

Click Save Changes

4

\:ﬁl{\

Usat ikt Home Page

Yarra City Council payments
and applications
made easy with eServices

You are now logged in.
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