
Click on the following Link Yarra City Council - eProperty - Application Search

Type eBAYY/NNNNN next to 
Council Reference

Click SEARCH

If you do not have Council’s 
Reference Available complete 
Address Search

 Enter Street No From 
 Street
 Suburb

Note: You must enter SUBURB or the 
search will fail.

Click SEARCH

The Address Search will return a list 
of Applications.

Select the Building Permit ‘eBA’  
you would like to lodge your request 
against.

This will load the Application Details 
page.

How to Submit Protection Works 
via eTrack

https://eservices.yarracity.vic.gov.au/WebApps/eProperty/P1/eTrack/eTrackApplicationSearch.aspx?r=P1.WEBGUEST&f=$P1.ETR.SEARCH.ENQ


Scroll down to Available Actions for 
Customer and select Protection 
Works

Agree to the Terms and Conditions 
and click Continue



Complete Application Information 
(Step 1) questions and click Next



Complete File Attachment (step 2) 

The attachment types marked with 
Asterix are mandatory.

You must ensure that the documents 
you attached are saved in the 
accepted file type before uploading.

How to upload each document:

 Select Attachment Type
 Click on Choose File
 Select File
 Click on Upload
 Attachments once uploaded 

will appear under Uploaded 
Files

When uploading documents online 
there is a file size limit of 128 
megabyte per attachment. If a 
document is larger than this, you will 
need to reduce the size of it / upload 
documents separately.

Click Next



Step 3 – Summary Information and 
click Continue

Complete Payment Summary step 
(This is the ‘applicant’ step – your 
details) click Complete

Enter Payment Details (credit 
card details) and click Pay

If you would like a copy of the application Click Print and this allows you to save the summary as a 
PDF or print a hard copy.


