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Q1  Thinking about all the different types of open space, what do you value most about them? (Please tick the 
appropriate box(es) below)

Q2  Please nominate up to two open spaces that you visit regularly within walking distance of home and why 
you visit them? If you don’t know their names just give us a location (for example a street name).

Name or location of open space Reason(s) for visiting
Do you have any suggested 
improvements?

1.

2.

We want to know which open spaces and facilities you love and why. Telling us how you use your open spaces 
will help us create a better strategy that works for everybody. We want to find out how you use our open 
spaces now, how you would like to use them in the future, where you think the gaps are and where you think 
improvements could be made. Open space includes parks, playgrounds, gardens, waterways, nature trails, 
sporting reserves and urban plazas. Please return this survey or complete it online by Sunday 18 March 2018.

Open Space Survey     February 2018

 A place to relax and unwind

 The feeling of space

 The quiet

 Just being outside

 Knowing that it is there

 The diversity of open space

 An escape from the built 
environment

 It is accessible

 Cultural activities and events

 Meeting people/friends

 Fitness

 Health and wellbeing

 Playing team/club based sport

 Playing casual ball games/activity

 Place for children to play

 Watching activity

 Exercising dogs

 Trees

 Flowers/garden beds

 Habitat for native plants & animals

 Natural bushland character

 Historical character

 Cultural heritage values/
significance

 Green character

 Other ..........................................

REF 17316



Used in the last 
12 months? 

Was it adequately 
maintained?

Are there 
enough?

Facilities Yes No Yes No Yes No

Barbecues

Cafe/kiosk

Club-based indoor sport and recreation facility

Club-based outdoor sport and recreation facility

Cycle paths

Dog off-leash areas

Drinking fountains

Informal outdoor recreation facilities (for example half courts, 
fitness equipment, cricket nets)

Open grassed areas for informal use

Playgrounds

Picnic tables

Public toilets

Seats

Shelters

Skate facilities

Walking paths

If other, please specify:

Q5  Yarra has a range of facilities within its open space. Please tell us if you have used  any of the facilities in the 
last 12 months, whether they are adequately maintained and were there enough? 
(Please place a tick in the appropriate columns below ~ 
They are listed in alphabetical order).

Name or location of open space Reason(s) for visiting
Do you have any suggested 
improvements?

1.

Q3  Which main open space do you visit beyond walking distance of home, and why do you visit this space? If you 
don’t know their names just give us a location (for example a street name)..

  Yes (Please tell us why below)                   No (Go to Q5)

Reasons why you don’t visit open space

Q4  Is there open space in the City of Yarra that you don’t visit but would like to?

  Too far to walk/cycle/travel

  Lack of time

  Uninviting

  The park is too busy

  Not enough space

  Lack of facilities

  The facilities do not appeal 
to me or my family

  Busy traffic means it is difficult to access

  Lack of public transport

  Personal safety concerns

  Other (please describe) ............................................



Frequency of use

Type of open space

D
ai

ly

Tw
o

 t
o

  
th

re
e 

ti
m

es
 

p
er

 w
ee

k

W
ee

kl
y

M
o

n
th

ly

O
n

ce
 o

r 
tw

ic
e 

a 
ye

ar

N
ev

er

Open space along the Merri Creek

Open space along the Yarra River

Large parks and gardens (primarily non-sporting) for example Edinburgh Gardens, Fairfield Park, 
Barkly Gardens and Park Street Reserve/Hardy Gallagher Reserve
Large sporting reserves, for example Quarries Park, Yarra Bend Park, Kevin Bartlett Reserve,  Victoria 
Park and Burnley Park

Medium sized parks, for example Gahan Reserve (Abbotsford) and Curtain Square (Carlton North)

Small local parks

Urban squares

Local streets for exercise

Q10  The type of dwelling you live in? (Please tick one box)

  Flat or apartment   Separate house

  Semi-detached house/   Other .......................
townhouse/unit

Q6  Please indicate how frequently you use each type of open space listed below? 
(Please place a tick in the appropriate location below).

  Yes (Go to question 15)   No (Go to question 19)

Q14  Do you work in the City of Yarra?

  Abbotsford

  Carlton North - 
Princes Hill

  Central 
Richmond

  Clifton Hill

  Collingwood

  Cremorne 
and Burnley - 
Richmond South

  Fairfield - 
Alphington

  Fitzroy

  Fitzroy North

  North 
Richmond

  Abbotsford

  Carlton North - 
Princes Hill

  Central 
Richmond

  Clifton Hill

  Collingwood

  Cremorne 
and Burnley - 
Richmond South

  Fairfield - 
Alphington

  Fitzroy

  Fitzroy North

  North 
Richmond

Q7  Where do you live? (Please tick one box)

  Speak only English at home

  Speak a language other than English at home

 If so, which other language do you speak at home?

 ...............................................

Q12  Which of these apply to your household? 
(Please tick one box)

  Yes   No

Q16  If you work in the City of Yarra, do you visit open 
space near your workplace?

Q15  Where do you work? (Please tick one box)

....................................................................................

Q11  What is your country of birth?

  0-11   25-34   60-69

  12-17   35-49   70-84

  18-24   50-59   85+

Q9  Your age range (Please tick appropriate box)

Q8  Your gender? 
(Please tick appropriate box)

  Male   Female   Other   Prefer not to say

Q13  What type of household do you live in? 
(Please tick appropriate box)

  Couple with children   Lone person

  Couple without children   Group household

  One parent family   Other



Q19  Any further comments on open space in the City of Yarra?

  Being outdoors as a break from work

  Socialising/meeting colleagues/friends

  Meeting family

  Fitness/exercise (informal)

  Sport (club-based)

  Eating lunch

  Cycling/jogging/walking to/from 
work via the open space 
network (rather than roads)

  Other (please describe):

 ................................................

 ................................................

Q17  Why do you visit the open space near your workplace?

Q18  If you are speaking on behalf of a community organisation or group, what is its name?

If you would like to be kept informed about the project directly, please supply your contact details. 

Name: ...............................................................................................................................

Address: ............................................................................................................................  Postcode:     

Thank you for taking the time to complete this survey. Please fold in accordance with the diagram below, hold it closed with a 
small piece of tape (no staples please) and return free of charge via the post by Sunday 18 March 2018.

Note: your name and address will be entered onto a separate data base and will not be linked to the information contained in  this survey.

The personal information requested on this form is being collected by the City of Yarra for the purpose of understanding community views about open 
space provision in the municipality. The personal information will be used solely by Council for that primary purpose or directly related purposes.

Delivery Address:
PO Box 168
RICHMOND  VIC  3121

City of Yarra
Reply Paid 168
RICHMOND  VIC  3121

No stamp required
if posted in Australia



YYaarrrraa  CCiittyy  CCoouunncciill  
  

22001188  OOppeenn  SSppaaccee  WWoorrkkeerrss  SSuurrvveeyy  
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Prepared for: 
 
Yarra City Council 

Prepared by: 
 

Metropolis Research 
ACN 083 090 993 
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© Yarra City Council, 2018 

This work is copyright.  Apart from any use permitted under the Copyright Act 1968, no part may be reproduced by any 
process without written permission from the Unit Manager Social Policy and Research, Yarra City Council. 

© Metropolis Research Pty Ltd, 2018 

The survey form utilised in the commission of this project is copyright.     Apart from any use permitted under the Copyright 
Act 1968, no part may be reproduced by any process without written permission from the Managing Director Metropolis 
Research Pty Ltd. 
 

Disclaimer 

Any representation, statement, opinion or advice, expressed or implied in this publication is made in good faith but on the 
basis that Metropolis Research Pty Ltd, its agents and employees are not liable (whatever by reason of negligence, lack of 
care or otherwise) to any person for any damages or loss whatsoever which has occurred or may occur in relation to that 
person taking action in respect of any representation, statement, or advice referred to above. 

Contact Details 

This report was prepared by Metropolis Research Pty Ltd on behalf of the Yarra City Council.  For more information, please 
contact:

Dale Hubner 
Managing Director 
Metropolis Research Pty Ltd 
 
P O Box 1357 
CARLTON  VIC  3053 
 
(03) 9272 4600  
d.hubner@metropolis-research.com 

 

Malcolm McCall 
Unit Manager Social Policy and Research  
Yarra City Council 
 
333 Bridge Road 
RICHMOND  VIC  3121 
 
(03) 9205 5001  
malcolm.mccall@yarracity.vic.gov.au 
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Introduction 

Metropolis Research was commissioned by the Yarra City Council to conduct primary 
research of workers at four locations across the municipality to explore a range of issues 
around the use of open space. 

The research aimed to assist the development of the Yarra City Council – Open Space 
Strategy.  The survey was not designed by Metropolis Research, and Metropolis Research 
makes no warranty as to the validity and utility of the questions. 
 
Specifically, the survey aimed to explore the following: 
 

Frequency of visiting open spaces near work 

The open spaces most commonly visited 

Reasons for visiting open space near work 

Suggestions / issues with open space near work 

Respondent profile including age, gender, and industry of employment. 

Methodology 

The survey was conducted as a face-to-face intercept survey of approximately five minutes 
duration. 
 
Individuals were randomly approached on the street at the variety of times of the day.  A 
screening question was asked if the individual was working in the local area on that day, and 
if so they were invited to participate. 
 
Individual that were not working in the local area were provided a postcard with details as 
to the Open Space Strategy, including reference to the Open Space Strategy Survey currently 
being conducted by Council via the website.  Only a limited supply of these postcards was 
provided to Metropolis Research. 

Location and timing of surveys 

Surveys were conducted over a period of approximately two weeks from the 7th to the 19th 
of March 2018.  Surveys were conducted at a variety of times, predominately in two shifts
from 11am till 2pm and from 4pm till 7pm weekdays. 

The following table outlines the total number of surveys completed in each of the four 
locations.  The locations to be surveyed were advised to Metropolis Research by officers of 
the Yarra City Council. 
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Survey location
Yarra City Council - 2018 Open Space Workers Survey

(number and percent of total respondents)

Number Percent
 
Cremorne 117 23.5%
Collingwood 124 24.9%
Fitzroy 144 28.9%
Richmond 113 22.7%

Total 498 100%

Location
Workers

 
 

Open Space near workplace 

Frequency of visiting open space 

Respondents were asked: 

 “How often do you typically visit open space near your workplace?” 

A little less than two-thirds (60.2%) of respondents visit open space near their workplace at 
least once a week. 
 
Only a relatively small (11.6%) proportion of respondents reported that they never visit 
open space near work. 
 

Frequency of visiting open space near workplace
Yarra City Council - 2018 Open Space Workers Survey

(number and percent of total respondents)

Number Percent
 
Frequently (at least once a week) 300 60.2%
Infrequently (at least every few months) 88 17.7%
Rarely (once or twice a year at most) 52 10.4%
Never 58 11.6%
Not stated 0

Total 498 100%

Frequency
Workers
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Open space visited most often 

Respondents that visited open space near their work were asked:

 “What open spaces near your workplace do you visit most often?” 
 

The respondents that visited open spaces near their work were asked to identify the two 
open spaces that they visit most often.

The 440 respondents that they visit open space near their work provided a total of 556 
responses, at an average of approximately 1.3 open spaces per respondent. 
 
The open spaces most commonly identified include Fitzroy Gardens (14.1%), Edinburgh 
Gardens (9.6%), Carlton Gardens (8.0%), open spaces around Church Street (5.6%), Barkley 
Gardens (4.4%), Botanical Gardens (4.2%), and open spaces around Peel Street (4.2%). 
 
Metropolis Research notes that a little less than one-fifth (19.1%) of respondents identified 
open spaces in such a manner as to be undefined, such as “parks and gardens”.  Some of 
these responses refer to the fact that the respondent does not visit specific open spaces, 
but visits a variety depending on a range of factors.  Other undefined responses include 
those where the respondent was not fully aware of the details of the open space. 
 
Attention is also drawn to the fact that respondents identified a significant number of open 
spaces, most located within the City of Yarra but also including some located outside the 
municipality.   A total of ninety-two separate responses are categorised in the following 
tables.  Given the difficulty of identifying some open spaces, there may be a small degree of 
overlap in these results. 
 
There was significant variation in the open spaces most often visited observed between 
respondents from the four locations across the municipality, with attention drawn to the 
following: 
 

Cremorne – the three most often visited open spaces were Church Street (23.1%), Barkley 
Gardens (12.0%), and Yarra Park (4.3%). 

 
Collingwood – the four most often visited open spaces were Fitzroy Gardens (22.6%), Peel 
Street (16.9%), Edinburgh Gardens (12.1%), and Carlton Gardens (11.3%). 

 
Fitzroy – the three most often visited open spaces were Edinburgh Gardens (18.8%), Fitzroy 
Gardens (16.7%), and Carlton Gardens (14.6%). 
 
Richmond – the three most often visited open spaces were Fitzroy Gardens (13.3%), 
Botanical Gardens (11.5%), and Citizens Park (8.8%). 
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Open spaces visited most often 
Yarra City Council - 2018 Open Space Workers Survey

(number and percent of total respondents)

Number Percent
 
Fitzroy Gardens 70 14.1%
Edinburgh Gardens 48 9.6%
Carlton Garden 40 8.0%
Church Street 28 5.6%
Barkley Gardens 22 4.4%
Botanical Gardens 21 4.2%
Peel Street 21 4.2%
Yarra Park 13 2.6%
Near this street 11 2.2%
Citizens Park 10 2.0%
Near the library 7 1.4%
Richmond Park 7 1.4%
Cafe 6 1.2%
Football Ground 6 1.2%
Yarra River 6 1.2%
Brunswick Street 5 1.0%
Gertrude Street 5 1.0%
Smith Street 5 1.0%
Atherton Reserve 4 0.8%
Burnley Gardens 4 0.8%
Dale Street 4 0.8%
Epworth 4 0.8%
Erin Street 4 0.8%
Flagstaff gardens 4 0.8%
Near the pool 4 0.8%
Smith Reserve 4 0.8%
Treasury Gardens 4 0.8%
Webb Street 4 0.8%
Behind Coles 3 0.6%
City Gardens 3 0.6%
George Street 3 0.6%
Lincoln Square 3 0.6%
McConchie Reserve 3 0.6%
Oxford Street 3 0.6%
Richmond Station 3 0.6%
Other open spaces (57 separately identified) 68 13.7%
Undefined 96 19.3%

Total responses 556

Open space
Workers
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Open spaces visited most often - Cremorne
Yarra City Council - 2018 Open Space Workers Survey

(number and percent of total respondents)

Number Percent
 
Church Street 27 23.1%
Barkley Gardens 14 12.0%
Yarra Park 5 4.3%
Botanical Gardens 4 3.4%
Dale Street 4 3.4%
Flagstaff gardens 4 3.4%
Fitzroy Gardens 3 2.6%
McConchie Reserve 3 2.6%
Near this street 3 2.6%
Burnley Gardens 2 1.7%
Cafe 2 1.7%
Howard Street 2 1.7%
Olympic Park 2 1.7%
Richmond Park 2 1.7%
White Street 2 1.7%
Brand new park behind St Stephens church 1 0.9%
Carlton Garden 1 0.9%
Domain Gardens 1 0.9%
Football Ground 1 0.9%
Forrest Hill 1 0.9%
Marry Street 1 0.9%
Milton Parade 1 0.9%
Museum gardens 1 0.9%
Near bridge shore gardens 1 0.9%
Olympic Gardens 1 0.9%
Palmer Parade park 1 0.9%
Regharries Park 1 0.9%
Richmond Station 1 0.9%
Undefined 34 29.1%

Total responses

Open space
Workers

126  
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Open spaces visited most often - Collingwood
Yarra City Council - 2018 Open Space Workers Survey

(number and percent of total respondents)

Number Percent
 
Fitzroy Gardens 28 22.6%
Peel Street 21 16.9%
Edinburgh Gardens 15 12.1%
Carlton Garden 14 11.3%
Gertrude Street 5 4.0%
Smith Street 5 4.0%
Near this street 4 3.2%
Webb Street 4 3.2%
Botanical Gardens 3 2.4%
George Street 3 2.4%
Near the library 3 2.4%
Behind Coles 3 2.4%
Oxford Street 3 2.4%
Atherton Reserve 1 0.8%
Burnley Gardens 1 0.8%
City Gardens 1 0.8%
Clifton Hill 1 0.8%
Condell Place 1 0.8%
Council house gardens 1 0.8%
Exhibition Gardens 1 0.8%
Fairfield Gardens 1 0.8%
Fitzroy Pool 1 0.8%
Fitzroy Town Hall 1 0.8%
Gipps Street Park 1 0.8%
Lincoln Square 1 0.8%
Near CBC parks 1 0.8%
One Museum 1 0.8%
Parliament Gardens 1 0.8%
Playground 1 0.8%
Playground in kew 1 0.8%
Near the pool 1 0.8%
Stanley Street 1 0.8%
Treasury Gardens 1 0.8%
Victoria Park 1 0.8%
Yarra River 1 0.8%
Undefined 7 5.6%

Total responses 140

Open space
Workers
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Open spaces visited most often - Fitzroy
Yarra City Council - 2018 Open Space Workers Survey

(number and percent of total respondents)

Number Percent
 
Edinburgh Gardens 27 18.8%
Fitzroy Gardens 24 16.7%
Carlton Garden 21 14.6%
Brunswick Street 5 3.5%
Near this street 4 2.8%
Smith Reserve 4 2.8%
Near the library 4 2.8%
Atherton Reserve 3 2.1%
Cafe 3 2.1%
Near the pool 3 2.1%
Townhall Park 2 1.4%
Whitlam Park 2 1.4%
Lincoln Square 2 1.4%
Albert Park 1 0.7%
Argyle Square 1 0.7%
Botanical Gardens 1 0.7%
Braybrook Park 1 0.7%
Church Street 1 0.7%
Collingwood Gardens 1 0.7%
Counter Street 1 0.7%
Epworth 1 0.7%
Exhibition Gardens 1 0.7%
Fleming Park 1 0.7%
Garryowen Garden 1 0.7%
Greeves Street 1 0.7%
Heide park 1 0.7%
King Park 1 0.7%
Language Street 1 0.7%
Leicester Street 1 0.7%
McNamara Reserve 1 0.7%
Melbourne University 1 0.7%
Merri Creek 1 0.7%
Museum gardens 1 0.7%
Richmond Park 1 0.7%
Royal Park 1 0.7%
Shelley Park 1 0.7%
Treasury Gardens 1 0.7%
Undefined 38 26.4%

Total responses

Open space
Workers

166  
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Open spaces visited most often - Richmond
Yarra City Council - 2018 Open Space Workers Survey

(number and percent of total respondents)

Number Percent
 
Fitzroy Gardens 15 13.3%
Botanical Gardens 13 11.5%
Citizens Park 10 8.8%
Barkley Gardens 8 7.1%
Yarra Park 8 7.1%
Edinburgh Gardens 6 5.3%
Football Ground 5 4.4%
Yarra River 5 4.4%
Carlton Garden 4 3.5%
Erin Street 4 3.5%
Richmond Park 4 3.5%
Epworth 3 2.7%
Beach 2 1.8%
City Gardens 2 1.8%
Richmond Station 2 1.8%
Treasury Gardens 2 1.8%
Batman Park 1 0.9%
Burnley Gardens 1 0.9%
Cafe 1 0.9%
Collingwood Town Hall 1 0.9%
Coppin Street 1 0.9%
Factory yard 1 0.9%
Federation Square 1 0.9%
Jolimont Street 1 0.9%
Melbourne University 1 0.9%
Parliament Gardens 1 0.9%
Peppercorn Park 1 0.9%
St Vincent's Place 1 0.9%
Victoria Park 1 0.9%
Williams Street 1 0.9%
Undefined 17 15.0%

Total responses

Open space
Workers

124  
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Reasons for visiting open space 

Respondents visiting open space near their work were asked:

 “What are all the reasons why you visit these open spaces near your workplace?” 
 

Almost all (96.8%) of respondents visiting open space near their work identified at least one 
reason for visiting.  Respondents were provided a pre-coded list of seven reasons (including 
“other” reasons), and on average these respondents identified two reasons each. 

The three most common reasons for visiting open space near work were to be outdoors as a 
break from work (77.0%), to socialise / meet colleagues / friends (46.1%), and to eat 
breakfast / lunch / dinner (32.0%).   
 
Clearly these results highlight the fact that open space near work is used primarily as a 
relaxation and social space. 

A small number of respondents also visited open space near work for exercise (16.1%), to 
meet family (13.9%), and to cycle / jog / walk to and from work (11.8%).  
 
There were only a small number of other reasons identified by respondents, with walking 
the dog, and to smoke being separately categorised from the “other” responses. 

 
Reasons for visiting open space near work

Yarra City Council - 2018 Open Space Workers Survey
(number and percent of total respondents)

Number Percent

To be outdoors as a break from work 339 77.0%
To socialise / meet colleagues / friends 203 46.1%
To eat breakfast / lunch / dinner 141 32.0%
To exercise for fitness (informal) 71 16.1%
To meet family 61 13.9%
To cycle / jog / walk to and from work 52 11.8%
To walk the dog 4 0.9%
To participate in organised sports (club-based) 2 0.5%
To smoke 2 0.5%
Other reasons 3 0.7%

Total responses

Respondents identifying at least one reason for 
visiting open space near work

878

426
(96.8%)

Reason
Workers
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Suggestions for or issues with open space 

Respondents were asked:

 “Do you have any suggestions for or issues with open spaces near your workplace?” 

A little more than two-thirds (69.5%) of respondents identified at least one suggestion for or 
issues with open space near their workplace, at an average of 1.6 responses each. 

Far and away the most common issue / suggestion for open space is to retain existing open 
spaces and to create new green spaces as much as possible, with one-third (33.9%) of 
respondents identifying this issue. 

The three other most common issues or suggestions relate to more seating and tables 
(12.0%), more and better cleaning and maintenance (11.4%), and more greenery and trees 
(11.4%). 

A small number of respondents identified each of a wide range of other issues including car 
parking, shade, public toilets, water fountains, safety / policing, beautification and many 
other issues. 



Yarra City Council – 2018 Open Space Workers Survey 

Page 14 of 17 
 
Page 14 of 17

Suggestions for or issues with open spaces near work
Yarra City Council - 2018 Open Space Workers Survey

(number and percent of total respondents)

Number Percent

More open spaces / green spaces / retain spaces 169 33.9%
More seating and tables 60 12.0%
Cleaning and maintenance 57 11.4%
More greenery and trees 57 11.4%
Car parking 32 6.4%
More shade 21 4.2%
Public toilets 20 4.0%
More bins / bin collection 12 2.4%
Water fountains 10 2.0%
Planning and development (e.g. overdevelopment) 9 1.8%
Beautification 8 1.6%
Safety / policing 7 1.4%
Play parks / kids area 6 1.2%
Animals / pets 6 1.2%
Proper walking / running tracks 5 1.0%
More events / activities in parks 5 1.0%
More bike parking / infrastructure 4 0.8%
Dogs on leash / dog friendly 4 0.8%
Traffic management 4 0.8%
Alcohol and drug issues 3 0.6%
Dog waste bags 3 0.6%
BBQ facility 3 0.6%
More info / public awareness 3 0.6%
Food trucks / stall 2 0.4%
Cafes 2 0.4%
Public shower facility 2 0.4%
Exercise equipment 2 0.4%
More / better lighting 2 0.4%
Enforcement of regulations 1 0.2%
Disability parking 1 0.2%
Fence 1 0.2%
Streetscape 1 0.2%
Less noise pollution 1 0.2%
Family area 1 0.2%
Other 22 4.4%

Total responses

Respondents identifying at least one suggestion for 
or issue with open near work

Suggestion / issue
Workers

546

346
(69.5%)
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Respondent profile 

The following questions outline the profile of respondents to the survey.   

Age structure 

Consistent with the fact that respondents were employed, most respondents were aged 
between 20 and 59 years.   
 

Age structure
Yarra City Council - 2018 Open Space Workers Survey
(number and percent of respondents providing a response)

Number Percent
 
15 to 19 years 6 1.2%
20 to 34 years 247 49.6%
35 to 44 years 145 29.1%
45 to 59 years 80 16.1%
60 to 74 years 19 3.8%
75 years and over 1 0.2%
Not stated 0

Total 498 100%

Age
Workers

Gender 

The survey obtained a near perfect fifty / fifty split between male and female respondents. 

Gender
Yarra City Council - 2018 Open Space Workers Survey
(number and percent of respondents providing a response)

Number Percent
 
Male 248 49.9%
Female 249 50.1%
Other 0 0.0%
Prefer not to say 1

Total 498 100%

Gender
Workers
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Industry 

The majority of respondents were employed in four industries; healthcare and social 
assistance (21.8%), retail trade (15.6%), accommodation and food services (11.9%), and 
professional, scientific and technical services (10.9%).  These were categorised into the 2011 
ANZSIC codes.   

Metropolis Research notes that these industry results are similar to the 2016 Census results 
for residents of the City of Yarra, which found the top four industries to be hospitals, cafes 
and restaurants, higher education, and computer system design and related services.  These 
are based on the new 2016 ANZSIC classification system. 
 

Frequency of visiting open space near workplace
Yarra City Council - 2018 Open Space Workers Survey

(number and percent of total respondents)

Number Percent

Health Care and Social Assistance 108 21.8%
Retail Trade 77 15.6%
Accommodation and Food Services 59 11.9%
Professional, Scientific and Technical Services 54 10.9%
Information Media and Telecommunications 39 7.9%
Construction 29 5.9%
Public Administration and Safety 23 4.6%
Financial and Insurance Services 19 3.8%
Education and Training 14 2.8%
Arts and Recreation Services 14 2.8%
Manufacturing 9 1.8%
Electricity, Gas, Water and Waste Services 8 1.6%
Rental, Hiring and Real Estate Services 6 1.2%
Administrative and Support Services 6 1.2%
Transport, Postal and Warehousing 4 0.8%
Agriculture, Forestry and Fishing 2 0.4%
Mining 1 0.2%
Wholesale Trade 1 0.2%
Other Services 4 0.8%
Inadequately described 18 3.6%
Not stated 3

Total 498 100%

Frequency
Workers
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Appendix One: Survey form 
 
 

 









Open space includes parks, playgrounds, gardens, waterways, nature trails, sporting reserves and urban plazas. Telling 
us how you use your open spaces will help us create a better strategy that works for everybody. We want to find out 
how you use our open spaces now, how you would like to use them in the future and where you think the gaps are.

Q1  Location of where you are completing this survey: .....................................................................................................

Q6  What open space in the City of Yarra do you use, when and why?

Name/location of open space When do you use it? Why do you use it?

1.

2.

Q7  What open space in the City of Yarra don’t you use and why?

Name/location of open space Why don’t you use it?

1.

2.

Q8  What would you change in the open spaces of Yarra and where?

Where? (Name/location of open space) What would you change?

1.

2.

Open Space Survey     February/March 2018

REF 18016

  12-17   25-34   50-59   70-84

  18-24   35-49   60-69   85+

Q3  Age range (Please tick appropriate box)

  Australian

  Other, please describe .............................................

Q4  Nationality (Please tick appropriate box)Q2  What gender do you identify as? 
(Please tick appropriate box)

  Male   Female   Other   Prefer not to say

Q5  Aboriginal/Torres Straits Islander 
(Please tick appropriate box)

  Yes   No



We want to know which open spaces and facilities you love and why. Telling us how you use your open spaces will 
help us create a better strategy that works for everyone. Open space includes parks, playgrounds, gardens, 
waterways, nature trails, sporting reserves and urban plazas.

 A place to relax and unwind

 The feeling of space

 The quiet

 Just being outside

 Knowing that it is there

 The diversity of open space

 It is accessible

 An escape from the built 
environment

 Cultural activities and events

 Meeting people/friends

 Fitness

 Health and wellbeing

 Playing casual ball games

 Playing team/club based 
sport

 Place for children to play

 Watching activity

 Exercising dogs

 Trees

 Flowers/garden beds

 Habitat for native plants and 
animals

 Natural bushland character

 Historical character

 Cultural heritage values

 Green character

 Other ..................................

Q7  What do you value most about open space? (Please tick the appropriate box(es) below)

Q10  What would you change about open space in Yarra and where?

Name/location of open space Why don’t you use it?

1.

Q9  What open space in the City of Yarra don’t you use and why?

Name/location of open space Why do you use it? Suggested improvements/changes

1.

2.

Q8  What open space in the City of Yarra do you use and why?

  Yes   No

Q6  Aboriginal/Torres Straits Islander

Open Space Survey     February/March 2018

REF 18027

  Abbotsford

  Carlton North - 
Princes Hill

  Central 
Richmond

  Clifton Hill

  Collingwood

  Cremorne 
and Burnley - 
Richmond South

  Fairfield - 
Alphington

  Fitzroy

  Fitzroy North

  North 
Richmond

Q1  Which suburb do you live in? (Please tick one box)

  Australian   Other (Please list) ..............................

Q5  Nationality (Please tick appropriate box)

  0-11   12-17   18-24

Q4  Your age range (Please tick appropriate box)

  Male   Female   Other   Prefer not to say

Q3  Your gender? (Please tick appropriate box)

  Yes (Please name the suburb)     No (Go to question 3)

 ........................................

Q2  Do you work or study in the City of Yarra?
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−

−
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A Provide additional open space so that the majority of 
people who live and work in the City of Yarra are within 
easy walking distance of open space (Diagram C in the 
Strategy).

B Encourage people to be outdoors and to exercise and 

space.

C Increase opportunities for people of all ages, abilities and 
cultural backgrounds to access, participate and enjoy 
open space.

D Maximise opportunities for open space to have large 
canopy shade trees and natural features including grass 
and garden beds to keep them cooler in the summer and 
mitigate urban heat.

E Investigate the provision of additional dog off-leash 
areas as part of the future review of the Domestic Animal 
Management Plan.

F Implement an open space contribution rate of up to 
10 per cent in the Yarra Planning Scheme that applies 
to new development. This is so the new population 
contributes fairly to new open space and improvements 
to existing open space.

G Continue to deliver sustainable water harvesting and 
reuse, contributing to increased urban greening in open 
space, particularly in higher density areas.

H Improve biodiversity values along waterway corridors, 
including the Yarra River, Merri Creek and Darebin Creek 
with appropriate revegetation.

I Encourage participation in organised sport by providing 
adequate open space and upgrading facilities to be more 
inclusive for everyone.

Q3  Below is a summary of the overall directions in the draft strategy. Tell us how important each of them are to you 
and why.

This draft open space strategy was informed by nearly 3000 participants in our consultation across 2018/2019. 
 

Use this form to have your say by 15 March 2020 or visit yoursayyarra.com.au/openspace.

Q1  What is the postcode where you live?

Postcode     

Q2  What is the postcode where you work?

Postcode     



Thank you for taking the time to provide us with feedback on the Draft Strategy. Please fold in accordance with the 
diagram below, hold it closed with a small piece of tape (no staples please) and return free of charge via the post by 
Sunday 15 March 2020.

Note: Your name and address will be entered onto a separate data base and will not be linked to the information contained in  this survey.

The personal information requested on this form is being collected by the City of Yarra for the purpose of understanding community views 
about open space provision in the municipality. The personal information will be used solely by Council for that primary purpose or directly 
related purposes.

Q6  Are there any other comments you would like to make on the draft strategy?

...............................................................................................................................................................................................................................................................

...............................................................................................................................................................................................................................................................

...............................................................................................................................................................................................................................................................

  Male   Female

  Other   Prefer not to say

Q5  Gender (Please tick appropriate box)Q4  Age range (Please tick appropriate box) 

  0-11   25-34   60-69

  12-17   35-49   70-84

  18-24   50-59   85+

If you would like to be kept informed about the project directly, please supply your contact details. 

Name: ..............................................................................................................................................................................

Email: 

Address: ..........................................................................................................................................................................  Postcode:     

Delivery Address:
PO Box 168
RICHMOND  VIC  3121

City of Yarra
Reply Paid 168
RICHMOND  VIC  3121

No stamp required
if posted in Australia


