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What is Generalist Youth Support?

Generalist Youth Support is a free service for young people aged 

12 – 18 to provide information and referrals when:

You may be feeling a bit unhappy or worried• 

You want information about things like drugs and alcohol, health, • 

Centrelink or legal issues etc.

You want help to develop your personal skills• 

You want to increase your personal supports• 

You are having problems at home• 

You want someone to help you talk things over• 

You’re thinking of leaving school or going back to school• 

Things aren’t so great with your family or friends or school• 

You want to talk to someone about sex or sexuality• 

You are having problems fi nding somewhere to live• 

What happens when I see a Generalist Youth 
Support Caseworker?

Yarra Youth Services has a caseworker that is here to help you. 

The Yarra Youth Services caseworker is Stephen Pronesti.

Feel free to approach us for a variety of reasons, problems or 

requests. We will do our best to fi nd the right information, 

supports and assistance to help you achieve what you want to. 

Will everything I say be kept secret?

What you say to a caseworker is private. No one outside the 

Individual support worker team and appropriate management will 

have access to this information without your consent. However, if 

the caseworker is worried about something you have said and they 

are concerned that you or someone else may be at risk of being 

hurt, they have a responsibility to tell someone to make sure that 

everyone is as safe as possible. 

A caseworker can help work with you to fi nd the right way to deal 

with things that come up and refer you to the right people to help 

you.

If you currently live, work or study in the City of Yarra and would 

like some further assistance, please speak to your Youth Worker to 

refer you to us for some confi dential help.

For urgent quick information, you can use the following numbers. 

Otherwise, a worker can help fi nd the right service for you.

Lifeline     13 11 14
Directline (Alcohol & Drugs)  1800 888 236     

Pregnancy Help Line   1300 139 313
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