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Improvements are being introduced to the Maternal and Child Health (MCH) Service
in Victoria to enhance the service and the level of support provided to parents.

The next time you visit your MCH nurse, you may notice these small changes and
some differences to the way information is recorded in your Child Health Record.

WHAT'S CHANGING? WHAT WILL REMAIN THE SAME?

The visit has been improved to
include four key activities:

Most aspects of your visit to the MCH
nurse will stay exactly the same.

¢ asking you about your concerns
as a parent

e Following discharge from hospital,
families will continue to receive a home
visit from the MCH nurse who will invite
them to attend the centre

¢ monitoring your child’s growth
and development

e Families will continue to be invited to
attend the centre with their baby/child
for the next nine consultations that
happen at 2 weeks, 4 weeks, 8 weeks,
4 months, 8 months, 1 year, 18 months,
2 years and 3% years

e promoting key messages related
to the health and development
of your child

e introducing you to parenting
information based on latest

research.
¢ Telephone and additional visits are also

available if you need extra support
along with the new parent groups
offered at each MCH centre.

These changes aim to improve the service provided at your MCH Centre by ensuring
that concerns about your child’s health, development or behaviour are raised at an
early stage. Early action will allow your MCH nurse to provide the necessary advice,
support and referrals to achieve the best outcome for your child.

Your MCH nurse will continue to review your child’s health, development and
learning as usual, as well as monitoring your own health and talking to you about
your experience as a parent.

If you require further information please speak with your MCH nurse at your next visit or
contact Council's MCH and Family Support Program Leader Wendy Jones on 9205 5411.

Website: www.yarracity.vic.gov.au

IF YOU WOULD LIKE TO KNOW MORE ABOUT THE
INFORMATION IN THIS DOCUMENT AND YOUR
LANGUAGE IS NOT LISTED BELOW, YOU CAN
CONTACT AN INTERPRETER ON 9280 1940
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LE INFORMAZIONI CONTENUTE IN QUESTO
DOCUMENTO, POTETE CONTATTARE UN
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SPANISH
S| QUIERE MAS DETALLES SOBRE LA
INFORMACION CONTENIDA EN ESTE DOCUMENTO,
PONGASE EN CONTACTO CON UN INTERPRETE
LLAMANDO AL TELEFONO N° 9280 1935
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Telephone: 9205 5555




